Dear Dr.        ,
Thank you for your interest in SPS's Hygiene training. I have attached the free hygiene assessment for you to complete. 
The assessments provide vital information that we'll be able to fully assess your hygiene department and give you at least 3 recommendations that you can use to improve your business today! The 20% cancellation is one item you are wanting addressed. 
There's no cost to you, but there's tons of value.
After you complete the attached form...
1. I will follow up with you on [Day] [ Date] between [time frame] to check on your progress in completing the assessment(s).
[bookmark: _GoBack]2. Once the assessment is completed, please email to tcasasanta@spsolutionteam.com or fax to 586-803-7506.  It will take approximately 48 hours to process the assessment(s).
3. I will then contact you to schedule your Hygiene practice assessment session to review your information. During this time you will find out where your practice stands compared to industry standards, hidden potential of your practice and what your practice could achieve if operating according to these metrics.
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